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ListeningListening     

In health care, listening is one of the most important skills we have. We listen 
to our patients, the communities we serve, the businesses that help make our 
communities financially healthy, our caregivers ï all those who have a stake in 

health care. That means everyone. 

Over the past year, the HAWC Community Health Center has been listening 
intently. We've heard from many of those we serve ï their thoughts, their con-
cerns, and their ideas. As we move forward, we're incorporating those ideas into the way we 
work every day. We use our values as a framework to apply these ideas. Our three values rep-

resent what we believe about delivering care: 

We believe every patient deserves the best care We believe every patient deserves the best care  
As we hold ourselves to the highest standards in the measurement of quality and safety, we 
continue to be a nationally recognized leader in delivering the best care. Our patients should 
expect no less. The magic of healing happens when we combine high quality care with a per-

sonalized, patient-centered approach. 

We believe in responsibly managing resources We believe in responsibly managing resources  

Our communities trust us with their financial support as well as their health. As stewards of pre-
cious health care dollars, we are striving every day to find new ways to reduce the cost of 
health care, and we're having remarkable success. As the care we provide is delivered within a 
community clinic setting, HAWC has achieved true value for our communities ï that unique 

combination of quality, service and affordability. 

We believe in accountability, teamwork and respect We believe in accountability, teamwork and respect  

This value is applied internally at the HAWC Community Health Center, and externally in our 

communities. This is what listening and responding is all about. 
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SSINCEINCE  1995 O1995 OPENINGPENING  
TOTAL PATIENT VISITS 2007 ~ 50,210TOTAL PATIENT VISITS 2007 ~ 50,210         480,545480,545  
  
TOTAL DENTAL VISITS 2007 ~ 15,717TOTAL DENTAL VISITS 2007 ~ 15,717         93,83293,832  
  
TOTAL OUTREACH VISITS 2007 ~ 6,062TOTAL OUTREACH VISITS 2007 ~ 6,062       38,97838,978  
  
  
TOTAL PATIENTS TOUCHEDTOTAL PATIENTS TOUCHED         613,355613,355  

PATIENTS RECEIVING SERVICESPATIENTS RECEIVING SERVICES   



In this annual report, we share several stories about what we've learned while 

listening to those we serve, and how we have applied what we've learned. 

Our patients are busier than ever before. They tell us they want health care to 
be simple, and HAWCôs integrated system makes this possible. Offering a full 
continuum of care, HAWCôs professionals include physicians, nurses, behav-
ioral health therapists, pharmacists, dentists, chiropractors, and other experts, 
all working together to achieve the best outcomes for our patients. The goal is 

to coordinate care across a broad spectrum of services and patient needs. 

Patients tell us how important it is that they have easy access to health care 
services when they need them. For many people, that means being able to get 

care outside work hours at conveniently located sites.  

At our clinics, we have sought to accommodate busy families by extending our 
hours, offering appointments early in the morning, in the evening and on 
weekends. The bonus is that working parents can keep their family healthy ï 

and not miss work to do it. 

We will continue to be careful and thoughtful listeners ï and to lead the way 

toward a healthier future for our patients and the communities we serve. 

Michael P. Rodolico, Ed.D., MPH  

Chief Executive Officer 

Felicia OôCarroll, CPA, MST  

President, HAWC Board of Directors 

 
The HAWC Community Health Center delivers and 

coordinates a continuum of high quality healthcare 

that is sensitive to the needs of individuals in North-

ern Nevada.  The HAWC Community Health Center is 

committed to being responsive and accountable to 

those for whose benefit it exists and improving the 

health of its community.  
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               CompassionateCompassionateCompassionate    

You can help ~ 

Included in this re-

port about 

HAWCõs commit-

ment to our commu-

nity is a donation 

envelope ~ we invite 

you to use it to help 

us support our mis-

sion of service to 

Northern Nevada.  



Page 4 Visit: www.hawcinc.org  

 

  

Dr. Dupont: "I feel I am using 
my skills, talents and training to 
their best use. Community den-
tistry is difficult. You have to be 
able to see many patients 
(many in pain and with serious 
infections), make good judg-
ment calls and sound deci-
sions, and discuss multiple, 
often creative, treatment 
plans." 
 

  

                                                                                                        Dr. Brandi DupontDr. Brandi Dupont   

                        Top Graduateôs Sure Bet: Community Dentistry 
                          August 14, 2008 American Dental Association 

                                                            Author: Mary Nowesnick 

 

Once I found dentistry, I fell in love with it. Community dentistry is my passion.                                                                                           
I love the work I do and the population I'm serving," she said. 

In 2007, Dr. Dupont graduated from the School of Dental Medicine at the                                                                 
University of Nevada, Las Vegas, and immediately returned to the HAWC Community Health Center, where she is a 
staff dentist seeing a regular schedule of patients. 

This would not be very surprising except that Dr. Dupont graduated first in her class from UNLV's dental school. It's 
an accomplishment that typically sends the top graduate on to an orthodontics or oral surgery program. But Dr. Du-
pont's aim was clear from the outset. "Her primary motivation is to serve others. She came to UNLV with the purpose 
and intent of returning to work in Reno with the underserved." 

Dr. Dupont agrees, saying she's puzzled by all the attention paid to her postgraduate path. "For as long as I've 
known, I have wanted to help people in need. I knew that when I finished school, I wanted to work at HAWC providing 
community dental care." 

Instead, she says, the focus should be on dentistry and public health. "Most dental professionals give back to their 
communities already," she stressed, but more assistance is always needed "to help the dental underserved in our 
communities, whether it is seeing Medicaid or pro bono cases once a month or volunteering for a local clinic. We es-
pecially need more help from specialists" whose expertise, she believes, could save more teeth. 

Dr. Dupont joined HAWC 10 years ago as a grant writer. She had earned her bachelor's degree from the University of 
Nevada, Reno and considered going on to medical school. Watching a former dentist colleague at work at HAWC 
and realizing that through dentistry, she could help children, convinced her to pursue her professional degree at 
UNLV.  

"She's the kind of person who was able to look around, see long lines of people in need, and realize what more she 
could do to help," said Dr. Debra Markoff, HAWC's dental director and Dr. Dupont's supervisor. Describing Dr. Dupont 
as "conscientious, hard-working and a joy to work with," Dr. Markoff adds that her colleague "helps to improve the 
image of public health and the quality of care." 

To those who question whether as a top graduate, she is now making the most of her skills and potential, Dr. Dupont 
is adamant. "I feel I am using my skills, talents and training to their best use. Community dentistry is difficult. You 
have to be able to see many patients (many in pain and with serious infections), make good judgment calls and 
sound decisions, and discuss multiple, often creative, treatment plans." 

Dr. Dupont plans to continue working at HAWC and "provide the very best care to my patients." Returning to Reno 
also has enabled her to spend more time with her husband and 15-year-old son. The years spent commuting be-
tween home and Las Vegas to complete dental school meant missing some of his earlier experiences, but she says 
her family has been very supportive. "My son thinks what I'm doing is great. I hope I can be an inspiration to him to 
want to give back to the community as an adult." 

Her future plans may include pursuing a master's degree in public health. "I would like to find more opportunities to 
increase access to care in my community," she said. "Nevada has a lot of outlying areas and rural communities that 
lack access to care and education about dental health. I would love to work in those communities." 
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The HAWC Dental Clinic provides preventive, 

restorative, and educational dental services consistent 

with the Nevada State Board of Dental Examiners 

regulations.   

 

HAWCôs Dental Services include x-ray, cleanings, 

sealants, diagnosis, restorative dentistry, endodontic 

treatments, extractions, education, and prevention 

services.   

 

In fact, HAWC is the major provider for dental care to 

underserved children in the community.  

HAWC Silver Stage Dental CenterHAWC Silver Stage Dental Center   

 

In an effort to provide access to dental care to people in                                       

Lyon County, HAWC, in partnership with the Lyon County Hospital District, 

opened a Dental Center in Silver Springs, Nevada.  

 

Patients will now have access to affordable oral health care at three 

conveniently located facilities:  

 

HAWC Main Clinic  

1055 S. Wells Avenue  

Reno, NV 89502 

Phone: (775) 329 -6300 
    Dr. Debra Markoff 

    Dental Director 

                                                     HAWC South Clinic  

                                            6490 S. McCarran Blvd.  

                                                         Reno, NV  89509 

                                                Phone: (775) 825 -6702 
Dr. Brandi Dupont 

Assistant Dental Director 

HAWC Silver Springs Dental Center  

3595 Highway 50 West  

Silver Springs, NV 89429  

Phone: (775) 577 -3355 
            

      Milena Cummings 

      Office Manager  
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We are  

     Dedicated  

PFIZER íSHARE THE CAREî PROGRAM 

In addition to our low-cost pharmacy, HAWC participates in the Pfizer ñShare the Careò 

program.  This program allows patients whose income falls at or below the federal pov-

erty line and who are not receiving pharmaceutical coverage through any private insur-

ance or public assistance, to receive medications at a reduced cost.  This program has 

significantly reduced the burden of purchasing expensive necessary medications for 

many of our patients in need.  

HAWC joined the Bureau of Primary Health Careôs Health Disparities      

Collaborative focusing on diabetes.   

This Collaborative brings together health center teams for twelve       

months and under the guidance of national care experts, they promote   

rapid improvements in care through a dynamic Chronic Care Model.  
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Health care access is closely tied with 

economic development. A healthy work 

force is a   

productive 

work force. 

Preventive 

medicine and 

chronic      

disease management 

decrease absenteeism 

and increase productiv-

ity. In addition, occupa-

tions in the health care 

field ï doctors, nurses 

and administrators ï are 

generally high-paying 

jobs. 
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cated group of healthcare professionals. Working 

together, the Board of Directors, the Medical 

Staff, the entire HAWC staff, and our Volunteers 

share a common goal every day of the year�²  

achieving our mission to serve you, the commu-
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Richard G. Pugh 

Immediate Past-President 

HAWC Board of Directors 

The success of the HAWC Community 

Health Center is dependent upon dedicated 

administrators, qualified and compassionate 

staff, and numerous volunteers.  We would 

like to recognize the following volunteers for 

their commitment to HAWC: 

Dr. Max Jackson  

Dr. Martin Naughton  

Dr. Ron Aryel  

Dr. Roland Lichter  

Dr. Susan Ramos  

Great Basin Primary Care Assoc.  

Henry -Schein  

Mark Correl, Chiropractor  

Office Depot  

Northern NV Dental Society  

Quest Diagnostics  

Washoe Co. Medical Society  

Waste Management  
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